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Menai Ave, Bangor, Gwynedd, LL57 2HH

www.bodnantmedicalcentre.co.uk
Appointments
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01248 363789
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Opening hours 8.00am – 6.30pm Monday to Friday

Surgeries held every morning, lunchtime and evenings

___________________________________________________________________

Patient Information

Practice Staff
· Practice Manager,  Mrs Colleen Owen
· Finance & IT Manager, Sioned Smith
· Nurses: Beth Jones, Teleri Jones, 
· Health Care Assistant – Colleen Thomas
· Reception and Secretarial staff, Rhiannon Sturrs,  Heather Neal , Dawn Jones, Amelia Williams, Liz Hughes, Linda Edwards, Gill Jones and Elinor Lee
· A Midwife, Health Visitor, Community Nurses, Community Psychiatric Social Worker and a counsellor visit the surgery on a regular basis

· We are a training practice for Medical Students and qualified Doctors who are training to be General Practitioners.  
How to register as a patient 
· Please call in to the surgery to complete the necessary paperwork to authorise the transfer of your medical records to this surgery.

· You will also be invited to attend for a routine health check
· We aim to comply with current legislation for those with any disability, have wheelchair accessible ramps, hearing loops and are willing to discuss any reasonable adaptations to support individual patient needs.
Appointments
· All appointment are a mix of phone appointments and face to face appointment 
· For the best possible care for all our patients we aim to see all patients who request an appointment within 24hours.  To help us achieve this we have pre-bookable doctor appointments up to 6 weeks in advance.  For all other routine appointments we ask that you ring on the day that you need to be seen.
· You can also book an appointment on the homepage of our website via the E-Consult option.

· At busy times please be assured that we are handling all calls as fast as we can, your call will not be ignored.  Emergency calls should be directed to the emergency number only.  

· All appointments are for 10 minutes. 

· Certain appointments for specialised clinics may need longer times, please ask the receptionist.

· Please remember each appointment is for one problem and for one patient at a time.
· If you are unable to keep your appointment please let us know.  We can then release this time for another patient in need.

Telephone Advice

· If you wish to speak to a doctor or nurse for advice, please speak to the receptionist who will advise you of the most appropriate time to call to speak to that person. It may be possible to make alternative arrangements to call you back.

Home Visits

· Are at the discretion of your doctor

· Only available for the housebound and seriously ill.  

· All requests for house visits should be made before 11.00am and non urgent visits may be allocated to another day.

· Please give the receptionist as much information as possible to help the doctor prioritise the call.
Repeat Prescription
· You can order your prescription online on our website via the “E-Consult” option.

· You can order your prescription online via the NHS Wales App option which you will need to register for with photo ID. Please see our website for the link to register for this service. Please contact reception for more information. 

72 hours notice / Three working days
You can order by sending an email to our enquiries email    enquiries.w94010@wales.nhs.uk
· In writing with details of name address and full details of drug(s) required.

· To avoid errors - telephone requests will not be accepted.

· All repeats will need to be reviewed from time to time, you may be asked to consult your doctor before medication is issued.

· Some local pharmacies offer a collection and delivery service.  Please arrange this with the pharmacy direct.

Test results
· Are available between 12.00am – 1.30pm please call 01248  364492 Option 3
Confidentiality
· Please be assured that we treat every patient in confidence and all patient information and all records are recorded within the terms of the Data Protection Act.

Out of Hours service.  6.30pm to 8.00am and all weekends
· Between 6.30pm and 8am on weekdays and all weekend and bank holidays an Out of Hours service is available if you require urgent treatment that cannot wait until the surgery is next open. TEL: 111
· This service is managed by Betsi Cadwaladar University Health Board

· The surgery is informed of all emergency contacts the next day 
· Additional medical advice can also be obtained from NHS Direct on  111
Not happy?

· We seek to provide the best possible service for all our patients, but problems may occasionally occur.  We operate a complaints procedure based on the NHS complaints model and will aim to resolve the issue as promptly as possible.  Please contact our Practice Manager Mrs Colleen Owen
· We welcome constructive comments and suggestions about our services.
· The surgery operates a zero tolerance policy for all patients and staff.  Patients who abuse our services or staff may be asked to leave the practice.
What we do

· Student Health - GP and nurses sessions held daily at lunchtimes and evenings. 

· Child Health Clinics – Thursday’s with GP and Health Visitor.

The Practice Nurses manage 

· Chronic Disease management for Diabetes, Heart Disease, Asthma and COPD,  you will be invited for appointment

· Travel advice – please book at least 6 weeks before departure

· Contraceptive advice – 

· Minor illness.
· Cervical smears

The Health Care Assistant will take routine blood pressures, ECG’s, dressings and phlebotomy.

The practice counsellor can be seen by GP referral.
Map of surgery location / catchment area
Enquiries.

for any enquiries you have you can email the surgery on 

enquiries.w94010@wales.nhs.uk
